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333 E Washington St
Suite 1100
West Bend, WI 53095

 

121 Main St
Room 246

Port Washington, WI 53074

Recreational Water Inspection Report

Establishment Information
Facility Name
COUNTRY INN & SUITES (SWIMMING POOL)

Facility Type
Public Pool (RPP)

Facility ID #
HSAT-7QWC92

Facility Telephone #
262 251-7700

Facility Address
W188N11020 MAPLE RD 
GERMANTOWN, WI  53022
Licensee Name
GERMANTOWN HOSPITALITY GROUP

Licensee Address
W188N11020 MAPLE RD
GERMANTOWN, WI
53022

Pool Parameters
Free Available Chlorine/Bromine 10.5
Combined Chlorine
Oxidation Reduction Potential
Disinfectant Type Bromine
Secondary Disinfectant Type
Secondary Disinfectant Level
pH 7.5
Alkalinity
Cyanuric Acid
Temperature
Calcium Hardness
Saturation Index
Flowmeter Reading(s)
Pressure Gauges Reading(s)
Turnover Rate

Inspection Information
Inspection Type
Complaint

Inspection Date
August 14, 2023

Total Time Spent

OPERATOR - The violations in operating procedure or physical arrangement indicated below must be corrected by the 
next routine inspection or by a date specified in this report.

Comments:
Complaint on 14-Aug-2023 :

Complaint details hyperlinked above for internal access. View the complaint inspections for the hotel and spa for 
additional details.

When visiting the pool, the hotel pool operator noted that he had found snakes in the pool, pool room, and pump room. 
The snakes he located were removed from the facility. Inspector did locate a snake shed in the pool room. The staff 
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member hypothesized that patrons were leaving the exterior fire exit doors open and a pregnant snake was able to 
access the facility via those doors. The health dept. recommended installing a sign on the doors noting that these doors 
can not be kept open in order to be in compliance with Wis. Admin. Code ATCP 76 to remind patrons to keep the doors 
closed. The inspector hypothesized that a pregnant snake was able to access the pump room via an open baffle window 
that was shielded with a large course mesh grate that could allow a fairly large snake to enter. Further, the mesh present 
was also broken in areas. Inspector encouraged staff to install a fine mesh grate but is not requiring it at this time. Since 
snakes were in the pool, disinfectant and pH were checked. Both were within acceptable ranges.

Complaint verified by staff and inspector. No violations written.

Any operator aggrieved by an order of this department under this chapter may request a hearing as provided in 
Washington County Chapter 8.

 Person in Charge

 

 Jay Duffy

Sanitarian

Jacob Levy
(262) 284-8195


